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_________________________________________________________________________________ 
QUESTION 1 
 
1.1 There are four (4) essential criteria for academic service-learning, (Howard, 2001; 
Stacey; Rice & Langer, 2001). Name these four (4) points and discuss each one in 
detail.            (8) 
1.2 Reflect on what you have done during 2013 in Hospitality Operations 1 (HOP22/2), 
and discuss in detail how you have met the above criteria in this subject.  (8) 
                           [16] 
 
 
________________________________________________________________________ 
QUESTION 2  
 
The University supports three (3) points of departure for the transformation of the higher 
education sector. Discuss these three (3) points in detail.    [6]  
_______________________________________________________________________ 
QUESTION 3 
 
3.1 To be a good citizen, requires 5 categories of action to be involved in this process. 
Identify and motivate the citizen’s action on each category.   (25) 
3.2 Discuss your plan of action that could promote a sense of community involvement  
  in your neighborhood.         (5) 
             [30] 
_________________________________________________________________________ 
QUESTION 4 
 
In the sexual harassment policy of the UJ, several examples of sexual harassment are  
mentioned. Describe six (6) points in detail      [12] 
_________________________________________________________________________ 
QUESTION 5 
 
5.1 The media as a whole has four (4) very important supporting outlets to make them 
powerful. List all four (4) outlets and explain how they operate.   [8] 
5.2 Identify 7 areas within media that would best reflect their stance in society.  [7] 
5.3 Freedom of expression is one of the most fundamental rights that individual enjoy. 
Discuss this statement in full        [5] 
            [20] 
 
_________________________________________________________________________ 
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_________________________________________________________________________________ 
QUESTION 6 
 
Answer true or false to the following questions, and give a detailed reason for your 
answer.  
             
6.1 The media communicates news and ideas.   
6.2 The media influences opinions.   
6.3 Freedom of expression in SA has to be finely balanced with other rights protected 
 in the constitution.            
6.4 Respect can be defined as a very “special religion”.   
6.5 The South African Government strongly supports hate speech.  (5)  
           (5x2=10) 
           [15] 
_________________________________________________________________________ 
QUESTION 7 
 
In your own words describe the “Brand Identity” concept   (1) 
           [1] 
_________________________________________________________________________ 
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